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Ameriprise %’

<<FIRST_NAME>> <<LAST NAME>> Finarncial
<<CLI_BEST_ADDRi>>

<<CLI_BEST_ADDR2>>

<<CITY>>, <<STATE>> <<Z[P>>

<<Mail Date>>

Dear<<FIRST_NAME>> <<LAST NAME>>

On September 20, 2016, we became aware of a service issue regarding alternate pavee check instructions maintained on your
brakerage account. According 1o your insrructions, Ameriprise Financial was to provide your name and Soeial Security number as
identification on disbursements to this person or entity. A an example, a payee could have been the US Treasury or a state tax agency.

Due t0 a system limitation, the identifying information was included in the address printed on the check, which caused your Social
Security number to be visible in the window of the envelope. To protect you and your information we will be unable to continue ta
service the alternate payee instruction and encourage you to expiore our other capabilities available through an Ameriprise ONE
Account or establish a scheduled disbursement to the destination.

Because of the sensitive nature of this information visible in the window of the envelope, we wanted to notify you of this incident and
the steps we have taken to protect your accounts, We have instructed our service associates to nse exira caution when verifying callers
and to confirm the signature on written requests related to your accounts.

A's a precaution, Ameriprise Financial is providing you an opportunity to enrsl! in an independently operated credit monitoring
program for one year at no expense to you. This program is administered by Equifax, one of the three nationa) credit reporting
agencies. Equifax Credit Waich will provide you with an “early warning sysiem” which alerts you to any changes to your credit file.
The last page of this letter includes the features of the Equifax Service and the promotional code you need to use to enrol for one free
vear of coverage,

Irecormend you take the following actions to help protect against the potential misuse of your personal information such as:
o Thoroughly review your account statements and transaction confirmations.
»  Review any solicitations you receive in the near furure.
s Closely monitor ai! of your personal accounts (e.g. ch ecking and savings, credit cards, efc) to make sure there is o
unauthorized activiry.
*  Read the enclosed educational brochure which provides resources and measures to help protect against identity theft.

If you have any questions, piease do not hesitate to coniacr Service Delivery at (800) 862-7919. Please accept my sincere apology
regarding this situation and any inconvenience it may cause you.

Sincerely,
Mike Pszybylski

Vice-President - Clearing
Ameriprise Financial, Inc.

Enclosure: Ameriprise Financial identity Theft Brochure € 2016 Ameriprse Finmal, Ine, All rights reserved
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EQUIFAX’

Activation Code: <<GIF T ?'CODE>>_

bout the Equifax Credit Warch™ Gold with 3-in-]

Monitoripg identity theft protection product

Equifax Credit Waich will provide you with an “carly

waming system” to changes to your credit file and help you

to understand the content of your credit file at the three wajor o
credit-reporting agencies. Note: You must be over age 18

with a eredit file in order to take advantage of the product. o

Equifax Credit Watch provides you with the foliowin gkey

features and benefits:

o Comprechensive credit file monitoring and automated

alerts of key changes to your Equifas, Experian, and

TransUnion credit reports

Wircless alerts and customizabie alerts availzble

{(availabie online only)

One 3-in-1 Credit Report and access to your Equifax

Credit Report™

o Upto 51 million tn identity theft insurance ' with $0
deductible, at no additional cost 10 you

o 24 by 7 live agent Customer Service 1o assist you in
understanding the content of your Equifax credit
information, to provide personalized identity theft victim
assistance and in initiating an investigation of inaceurate
information.

o 90 day Fraud Alert * placement with automatic renewal
functionality* (available online onlv)

How to Enroll: You can sign up online or aver the phone

To sign up for US Mail delivery, dia) 1-866-537-8432 for
access to the Equifax Credit Watch automated enroliment

process. Note that all credit reports and alerts will be sent
to you via US Mail oniy.

To sign up online for online delivery go to

www myservices.equifax.corm/ui

1. Welcome Page: Enter the Activation Code provided at the
top of this page in the “Activation Code” box and click
the “Submit” button. 1.

2. Register: Complete the form with yowr contact
information (name, gender, home address, date of birth, | 2.
Social Security Number and telephone number) and click
the “Continue” buiton,

Activation Code: You will be asked to enter your
enrollment code as provided at the top of this ferter.

Customer [Information: You will be asked to enter your

home telephone number, home address, name, date of
birth and Social Security Number,

3. Create Account: Complete the form with your email [ 3. Permissible Purpose: You will be asked to provide
address, create a User Name and Password, check the box Equifax with your permission to access your credit file
to accept the Temms of Use and click the “Continue” and to monitor your file. Without your agreement,
burton. Equifax cannot process your enrollment,

4. Yerfv ID: The system will then ask you up to four | 4. Qrder Confirmation: Equifax will provide a
security questions to verify your identity. Please answer confirmation nurober with an explanation that you will
the questions and click the “Submit Crder” button. receive your Fulfillment Kit via the US Mail (when

5. Order Confinnation: This page shows you your Equifax is able 10 verify your identity) or a Castomer

completed eprollment.  Please click the “View My

Care letter with further instructions (if your identity

can not be verified using the information provided).
Please allow up to 10 business days to receive this
informnation.

Product” button to access the product features.

Direcijons for placing a Fraud Alert

A fraud alert is a consumer statement added to your credit report. This statement alerts creditors of possible fraudulent activity within
your report as well as requests that they contact you prior to establishing any accounts in your namme. Once the fraud alert is added o
yowr credit report, all creditors should contact you prior to establishing any aecount in your name. To place a fraud alert on your
credit file, visit: www, frandalerts equifax.com or vou may contact the Equifex anto fraud line at 1-877478-7625, and follow the
simple prompts. Once the fraud alert bas been placed with Equifax, a notification will be sent ta the other two credit reporting
agencies, Experian and Trans Union, on vour behalf.

1 - 1dentity Thefi Insuranec underwirten by in pany ies or affikates of Amencan Internavonal Group, Ine. The description herem 15 a summan and intend=d for
infermatonal purposes only and dozs not includz all terms, conditons and exchizions of the palicies described Please refer ta the 2ozl polivies for terms, condibions. asd exclusions of
coverage, Couzrage may not be available in all juisdienons.. This produc is oot intended For minars [under 18 vears of age)

2 - The Auwomanic Fraud Aler fearore made available 1o coatumers by Equifax Isformaton Scrvices LLC and fulfilled op s behatf by Equifax Conswmer Services LLC
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Residents of Jowa, Maryland, North Carolina and Oregon:

The Identity Theft Unit in your state gives you step-by-step advice on how to protect yourself and help you to address
some of the issues that identity theft causes. Below are the mailing address, website, and phone number for the Office of
the Attomney General of your state. In addition, we have also provided you with the mailing address, website, and phone
number of the Federal Trade Commission for further assistance,

Towa : Office of the Attorney General of lowa
Crime Victim Assistance Division
Luces State Office Building

321 East 12th Sagest

Des Moines, 1A 50319

(315)281-5044

(800} 373-5044

iowaattormevgeneral.gov

Marsiand Office of the Attorney General of Maryland
200 St. Paul Place

Baltimore, MD 21202

(410) 576-649)

oag.state md.us

North Caroling Consumer Protection Division of the Attorney General’s Office
Old Education Building
114 W. Edenton Street
Raleigh, NC 27602
(919) 716-6400

ncdoj.com

Oreeon Oregon Diepartment of Justice
1162 Court Street NE

Salem, OR 97301-4096
(503} 378-4400
doj.state.or, us

Federad Trade Federal Trade Commission
CCommission Consumer Response Center
600 Pennsylvania Avenue NW
Washington, DC 20580
(877) ID-THEFT (438-4318)
consumer. gov/idtheft




page 6

UL AIUBP] S TR

yaur Anuapi
JO MSLI InOA

30NpayY

90/00) H LR

W B0 1y " | eRard i @iy B - TTUE @
kTR Akt e

FLb G NN SO LD Aot By BE
RN TSNS I St Ay

£l A8t | Yl | Qup | |
&

OLSS 00 HBE' £ g
AORUSIHULAM g

1969 amnosay o) Lpuem
THAE 223 P08 T Oueyd
AETHED o

03NS pur uop o R JAGD §1

LIZOGYE GO | Joiyiup | {3 AU
A ESE D oM
HOEgRuRY AURDS [B(20g
Al 2DMUBEENSAS 3
SHAIDG WHISS SN
QORI BLR L IH L SAUGI
suapzardsugeisod Attorr ausn qap
MBS Bopjaadely |21Rcd 8N
DEEE ARG BN Loy
A suEpiaesd o
asnowdugel) Sy ioeapy
AT BUHUOIHNTILG Toap
UG pUAnGID
I9EFESTOOH L ALL
{BEEY GEY) LI3HI (2 87T 0uegd -
[TLI TP g TREEN Y
HOABRLHIO.) Wl MISR0
"B ARuBiE 01 pUB| uBDd Jhy)
S pn st S8 4Ra0E S3ouIte ILIWRAN thiny
LS U LI DA SOMN0SH8 Iy LIk 1y,

ol 8y Lo Rl

(8315 PUE S3UFEe JuoLIBAUY Ju S8M)0 suamaw
"EAESALSNG K N OSIE A2 SBAMILL LORBLLUN
TR L SN ML Sy BIAR PRRGAE-aRE
HIUUALES PIEY JOMI PUR HURY S8 YIS Sl [EYE]
sl i S SOSIN] pH0E Sleua isop Bapuy do Bageagg
Yoy

‘uoilsod

auld) _Anenh, tok ) 08 o) Laguny Aeheag jenog
IG04 ST LONS WONMINDNI) (EHoased ok 114 Syse
(e o] ¢ A04 2210 0 Spustand Sl SuoRDs
TLMRES 03 THORTWI L (HU0SIad Y IEL

DI Nad vap) o) Jusius Jei)) speces Bupuag jo
e Ay sRausng aeunpdag e jo s a)

Suuosuiuy ferog

WD RGN e U] dFeNean

ok pLs Fsemd TeDuRUL 25Up ALY Pl et
e Fupsmd Aue 16y e Byl Ll pateig il
A0 S wp pue Aofaomgweds of )
ey Fungond oq o gussaw e GABIHOY Hod gy

Atapy

INOA T WD slopaadn by o5 [OHENTRET T
Axh Gudian Siu) ok 433 oF pousep aps Aogd
51305 HUSRIM Y Cous S uonenedio sewmity
SHL ) JEMIIG D SYE QR Alsiem B o) DDA 13an pug
MOTPRU 1 a0 IURTD, J0 GREHIN,, 1) 0104 Hibypsn
11BWD L8 9ARIOT) ABUL 110A "ardiskxa 10§ D IBLLOMY
UGSt [BRnAI 0) RUA apensiall o) Seuedig 1o
SuOESU) (IR ALY 0w SIEURUID SHagm
BERESS 0 ORO0D 10 BaWiG (Bt "Fe sty
Hyspyg

AB0UIW Apnsas

{ERIOG INCA Pt GIAOUI RED- PG Siadain
WOARID 3405 AN Yaauiny iR SSaapmm
"B Inad — uelEWU O s A i SHEBLAOR
4BLI0 b s 201 Bupody ysen Ereay) BuSeuunny
Hhiag sysdumg

»

Oct 21 2016 1026AM HP Fax

ey S2IN0SaY

e suditavry

cuaddel yayy Luapt sanp mopf




page 7

Cct 21 2016 1027AM HP Fax

‘e EEbEs pwhatey gl P PE gD A
ALt IS 201t 303 PUg DA 01 EYE s SO
e dn MR Y “Ben st WIRASR 3 190|147 a2 ST LIEH]
MEIEUJUS SAe] "I RS0 445 5 ) G AL
N0 0 KT £ dadyg rasipued s aun . Auz
LA SYIE Py j $8kl0d * poida Tm|ou
L I P P TN TR T e A R i
Y LN CSEI0 M0 MWK ya (uoom e deay .
HKUR U BUE G dugais e S side
B VaQirEiond aougtdrsuy yayi Kuaps ase nn
1E SIS Ly TR0 b AR WA Aoy
NIHUGD GTUMINI ANON M LEND e Gy .
THELEERGOE T AL e
BEERFSEY] LID I 228 7 o
FICENME Pt T IR
|24y SHEM IO 1RO 2% Bta (ayIB B manhay
TR JSREE 01 IR UeLI LAY yal)) Lupiom
B PRAL B |4 S CBTURLEIESE Waas .

SR 15 Ee IRy

W AITNGR M) 2S0a HEON [ Uu Rty

et R s [ochad dnad () 4) udgs Sprnog
BRLL JRISPE] YR OF MU I Mg podey

TR A 0 oo s Jeker

USSR A O 3RNEED S R 0JD ol pun
QR U S Bk Anliont 'podad sagnd 2 ey)d

"L TuApEHIEN)

UL IO Ui 2 KIS 0E noA sjenugue

AU G300 T ILHWIAL a4 paage Al M SAmEEmL

AHINT®S peumppie spwaid oy Suin n | Aty Auiy)
TSRHHMLBUE IS L 110 0k oo .

AT gt R LRI
ABESLIOT "Jods) Ypauo ek O KIDSH B93aR] .

L RA LT T

LRLEA 6 20 A0 J ) SHEany UL sl Sany)
GH] 0BG WL TIRSNG fPR Y BXRUa] -
ARMEIC PR
SRS WD S V0L AL R 1O UL s
ANOA (1AL SEY SIS L] TSIl 104 j]

oy fiuspl o
UIN2ER A1 3IE DDA JT Op 01 1RUM

LA EIRDURT 1B DMAIIS WD)

(S T T T B T R ETE TR R
“SIBROSIE (RIUEU SEIRIUBIWY JNOK un Aaioe
FRLUAINCUN AR SAUnaL 0 osdsns nok g

EFLL gy DRV H R 1
BSCI iy {00s)
TR W Ve
GO =09 o'd
SO WM
LMY L saedes

Y €208 R
ETRS XL 'Oty
i Y 0y
WD K i

L 1A4=  PATR RN 5 )
PLEOE YD "kluigyy
[E2GPL X0 O'd ety

[T LITY

CCENT FTTTINY

“Sunnate JURSHD inaA 0y salils Buayew

M UNLANE A0 Aue Fliuadd 240)aq 2uoyd e
ANuEs| 0k ANEDs 0 SKIBEI0 S1005] LSE ag]
“all) oA UD gOded B) S PRRIY, @ g 1sanha
DU SNRAINKG DR ofe asag ) 10 U0 18T

US[03S 10 J50] St UONIBWLIOJUL
jeurasiad anoA y1 op ot eym

407 B .40 uso) 2 40) APSIDacheun WP Pouin) 2 y,
nod o3 3uaq

LA T SI0AP WogE SX0M03 |RaD Wny §I1eD
PEABIEE J5ATL 104

SHINIBS 10 RIINPON) HY Sam) ol MOS8 10 {8
BLHIY A Sl

1,U00 SYISUSINE WNDU0E (e S0 el o,
uEd Y)ies; 1A oy

SUPLLLNY [EIRAELU J0 Utdymne s iy Uo WA Ela]
HIUANDIE 1ai0

10 PUED HAWLD e ok ga saflienys pazutimiun

you Ayt o sdey pay

FAUNras nod

RS WOLEMLGI) IO GORETRA ID) Bupey Inete
Logbeu sl Buisrout 'S ais epvIG reEIS 0
M|grd YR Nok LORBWIDJU) [Buos Kk U pun
“AUTE Dtk OprEn i

IE SO SHjun ay) U LT CgR s1eaEG
[HIOBLIPA 34w iy *))IEIN04 aig30pg
Surenit asmp stepdn

ARV pre B)nceon sluoy nos (et o)
LELELV T shulagjue puoe Qhw.ih_.mm..:.r_r. ,m:m;"w-._m HHf]
"SIBUNU DB S0

"BAINBE DS (SN S QUL Lo R
[EUORIDHT pue STIDMSERY HHLIN Bruinn
SPIMESRI PUE SAUMHLRLN ik [2a)s

01 51001 Fupeiiiag eqonsiat Swsn suasiyy g
BEME 1ARE) swid e avdy] S1aalng 10 S161HB
FIRNGGY |SE0H SR W SaFnLas Sognd 1k
BURUL SN Y nal Bsssnon mowy
JISMNL) L N

12 Fed] SIEES BU 1 w0 Y 2DEU B i /A sc g
FYUM) DU A (AGAUBAD HY UES BaY1s M WP
EaSEnG ayjuo Husiu o ULTHARHI LY 0530
HUBILG UBUM S3YOA 21095 ua 50

UL WL, & 18

UOLINHSLY 2L e i J u0n 900D W e Dok )
TEWA [N U 1 IS

U B U0 TR AN TENY Y 0 pood 00) weas
1R S1310 puB SPinlo paYsHosun A ju Lem ag

SUHUO JRINIGUL 123304,]

‘BlELEORBON )
18 IBY LY IR IO J0 J0SIpE (RILUsLy
(BUGs it inoA feo ‘Sunoioe PBavEulg auudiBuRy

INUA L Aag) ok pazioigneen Ak Jajunoaus
10 15AHSTS RDK J) W0 S ause s
T8 D% AN2EA Gy DU 3y A (Shunatoe
0 s Aninifay “sieadar pue SHELGl RS
TR “BLUA LN UL UDJESLRT) || Magna)
AHuoR! piit Anfamn -Spenas mok MarAaL}
TBEEORD ) e
POA R SINaa0e i UG AR U S3snbuy
104 %007 Jeed 3yl Woydnon ) Amnse yoes e
Fisanbor Lotns Ypow Jnod Rupaliers lapsuan -
‘eaf uea shodm
URRI3 84 DKM BP0 D) GTEREZE LI T
TR 360 400" o B i AR LR W51 —
ol a3 Boun Lodar
VR SRR J0 AT ) 1 BEAG AY — W suB
RUY Linpadey repniiy — Snesaty i ihat duily)
G Seldibal Mej ay) Hodel Ype1s mod MajAny
ALBGSA0MI LA KISTRD O Wi [MED Apnenges
HERKAG JIGA 10 VOSSN 100 LK) INpA S
PRDET QI A3 10U OF) ‘SRPUSSHD 04} Amo Aen
“hUXRAN 0N a0 a0
rsed uy yews BupoRing ool i xongew Sumosy
B IDPIAAID o XOUHRIE I0A MY et Bukiigaug
Bastitib irhuen, "yuoegy Wwoll [ ok pienSejes
US| [ETE ABA
WK B RIS JLF WS SISO 1pass pasdkie
-and e SiuansRIEN JUlle S10a8d pies JUNETE]
AHLEAS IO "SISGWIN JUNDIZE PUIL LURELY O
CHUEHIBY ABUO sl SuHe Ut (g paau Jaihug
U N0A UDIBLLUHIN PiS C BUIMLNTOP [Ho Annywag
I OT SO AR I s D
PRSI S ) A I 9 3] UCTIRIRLCH PRLIDS
Apa Pupiepdre dopod AveANd © aaey oS
SR AN e Inod s anbau SEahENY
Meuwllido) v Aomotl Asanad & a3y o) 1sanhay
WU T D) NOA S3gu ey
0 SRLRYU OF Jn ALNUEE (LG nod and
0L L) aqunc £|1a3eg (105 a0k BHERD
aFUST AN Sy B1U1Ra Aom S
UBILRLIOUH Ji3) HRB | L0 SIBug (eunpday
“UDfHHULIGIN [eueSiml ey wee ey selivesiu
2uoipl 1w e wEue o puctsal Jueg -
PAGN 34 )tm W mcing PR palinbas
S1 U A MOUY NOA BEHSUA HMRMLOL |RUD Y fup
Burse| IS anojag e uagy U Hink daey

Anjuapt snod )00



