
Notice of Data Breach

Dear Michelle Aaron,

We write to inform you of a recent data security incident (“Matter”) that may concern some of your personal information (collectively 
the “Information”). While we currently have no evidence of actual misuse of your Information, we are sharing what we know about 
the Matter, our response to it, and steps you can take to help protect your personal Information.

What happened? 

On or about July 26, 2023, we became aware of unusual activity on our website when they received a notice from law 
enforcement. We engaged their incident response process and began investigation of the Matter. On or about July 28, 2023, 

unauthorized code was potentially able to skim personal information during the purchasing process at checkout. We conducted 

Information, however, out of an abundance of caution, we are notifying you because your Information may have been impacted.

What Information was involved? 

• First and Last Name

• Email Address

• Address

• Account number, credit card number, or debit card number, in combination with any required security code, access 

code

What are we doing? 

Upon learning of the matter, we engaged our incident response process, which investigated the matter and took a number of 
risk mitigation steps. In addition, we engaged data security professional experts to assist in the investigation. We changed login 
credentials and implemented various security measures. We are proud of the quick response by our team.

We are providing you with access to Single Bureau Credit Monitoring/Single Bureau Credit Report/Single Bureau Credit Score 

services.

How do I enroll for the free services? 

In order for you to receive the monitoring services described above, you must enroll within ninety (90) days from the date of 
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What can you do?

We encourage you to remain vigilant in reviewing your Information, such as reviewing your account statements, and monitor 

note that you must enroll directly. We are unable to enroll in these services for you.

For More Information.

Representatives are available for ninety (90) days from the date of this letter, to assist you with questions regarding this incident, 

We apologize for any inconvenience this may have caused.

Sincerely,

Jean-Marc Jahoo

Louis Garneau Sports Inc.
30 rue des Grands-Lacs
Saint-Augustin-de-Desmaures 
Québec G3A 2E6
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www.sontiq.com/terms-of-use for details.

services.

12-month
monitoring service will notify you by email of critical changes to your Credit Report.  Should you receive an email alert, you can 

on your Credit Report. 
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leveraged for determining credit-related identity theft or fraud.

 
alerts are a powerful tool to protect against identity theft, enable quick action against potentially fraudulent activity, and 

 Dark Web Monitoring to provide monitoring of surface, social, deep, and dark websites for potentially exposed personal, 

 
fraud.

 Assistance with reading and interpreting credit reports for any possible fraud indicators. 
 Assistance with answering any questions individuals may have about fraud. 

Steps You Can Take To Protect Your Information

Monitor Accounts

We encourage you to remain vigilant against incidents of identity theft and fraud, to review your account statements, and to 
monitor your credit reports for suspicious activity. Under U.S. law you are entitled to one free credit report annually from each 

www.annualcreditreport.com or call, toll-free, 

You have the right to place a “security freeze” on your credit report, which will prohibit a consumer reporting agency from 

with, or prohibit the timely approval of any subsequent request or application you make regarding a new loan, credit, mortgage, 

freeze on your credit report. Should you wish to place a security freeze, please contact the major consumer reporting agencies 

Experian

www.experian.com/freeze/center.html www.transunion.com/credit-freeze

Equifax

www.equifax.com/personal/credit- 
report-services 



Your full name (including middle initial as well as Jr., Sr., II, III, etc.);

2. Social Security number;

3. Date of birth;

6. 
etc.);

If you are a victim of identity theft, include a copy of either the police report, investigative report, or complaint to a law 
enforcement agency concerning identity theft.

of identity theft, you are entitled to an extended fraud alert, which is a fraud alert lasting seven years. Should you wish to place 

Experian

www.experian.com/fraud/center.html
www.transunion.com/fraud-victim- 
resource/place-fraud-alert 

Equifax

www.equifax.com/personal/credit- 
report-services

Additional Information

You can further educate yourself regarding identity theft, fraud alerts, security freezes, and the steps you can take to protect 

 
www.identitytheft.gov

will likely need to provide some proof that you have been a victim. Instances of known or suspected identity theft should also be 

 
www.privacy.ca.gov.

For North Carolina residents
www.ncdoj.gov.

For Maryland residents  
www.oag.state.md.us.

For New Mexico residents, individuals have rights pursuant to the Fair Credit Reporting Act, such as the right to be told if 

pursuant to the Fair Credit Reporting Act, the consumer reporting agencies must correct or delete inaccurate, incomplete, 

individual may seek damages from violator. An individual may have additional rights under the Fair Credit Reporting Act not 

Credit Reporting Act. We encourage individuals to review their rights pursuant to the Fair Credit Reporting Act by visiting  
, or by writing Consumer Response Center, 

For Rhode Island residents
Island 02903; www.riag.ri.gov

For New York residents  
.

For District of Columbia residents
, where you can obtain information about avoiding identity theft.


