
 
Distinct Software Solutions 

9111 Jollyville Road, Ste. 108 

Austin, Texas 78759 

 

 

 

May 10, 2016 

 

«AddressBlock» 

 

 

 

Dear Valued Customer: 
 

We are sending this notice to inform you that we recently detected an intrusion into the Golf18 

Network payment system (a “Hack”).  During the intrusion, an unauthorized third party (a 

"hacker") temporarily penetrated our checkout system and had access to the following personal 

information: name, mailing address, email address, phone number, and credit card details.  The 

breach appears to have occurred over a three week period beginning on April 19
th

.   
 

We have devoted all of our security resources to ensuring no additional information can be 

compromised. We can report that all possible areas of intrusion have been blocked and secured.  

In addition, all the appropriate legal authorities have been notified, as the protection of your 

information is of paramount importance to us. 
 

At a minimum, we recommend you take the following steps:  

 Contact your credit card or debit card issuer immediately 

 Review your credit card statement 

 

WE ALSO STRONGLY RECOMMEND THAT YOU ASK YOUR CREDIT CARD 

COMPANY TO DISABLE THIS CARD AND ISSUE YOU A NEW ONE. 
 

It is important to remind you of a few best practices if you are ever contacted by a “credit card” 

company:  

 

1. Never give out your banking information. If they are truly your credit card provider, they 

will not ask for this data. 

2. Do not call any number left on your voicemail or texted to you. Instead, call the number 

listed on the back of your credit card. 
 

For the disruption and inconvenience that this incident has caused you, a $20 credit will be 

placed on your Golf18 Network account within one week. 
 

Our hotline number will remain in effect for the next 30 days. Please don’t hesitate to call us if 

you have any additional questions or concerns at (512) 610-9524. 

 

Ali Murdoch 

A Murdoch 

CEO 

Distinct Software Solutions (DBA – Golf18Network.com)  


