
May 24, 2019. 

«First Name Reformatted» «Last Name_Reformatted» 
«Address Reformatted» 

-

«City_Refurmated», «State2_Digit» «ZIP _Code» 

Dear «First_Name_Reformatted»: 

Eton Advisors Group, LLC 

5915 Farrington Road Suite 202 

Chapel Hill, NC 27517 

Telephone: 919.442.1544 

Facsimile: 919.442.1530 

Teresa Eriksson 

President 

teresa.erikssan@etanadvisars.com 

On April 30, 2019, we learned that an unauthorized individual may have accessed a single junior 
employee's email account that contained some of your personal information. Immediately, we took steps 
to secure the information in that email account and limit unauthorized access. We closed the only email 
account affected. At the same time, Eton instituted an internal review of the affected email account. 
Through Focus, Eton has access to the expertise of a cybersecurity IT firm that has completed a thorough 
forensic investigation. To help prevent a similar occurrence in the future, we have taken steps to further 
enhance our existing security protocols, including the use of multi-factor authentication, a state-of-the art 
protection for on line account access. 

Recently, you may have noticed media reports regarding the increasing number of corporate data 
breaches. Bad actors are becoming increasingly more sophisticated in their hacking attempts. It takes 
considerable effort on the part of companies and their clients to thwart hackers' efforts. The Ponemon 
lnstitute's 2018 Cost of Data Breach study (sponsored by IBM) reported that, on the average, data breaches 
go undiscovered for 197 days, taking an additional 69 days to remediate. 

Out of an abundance of caution, we are informing you that the affected email account contained a 
message with some of your personal information, including your name, address, 
«Personally_ldentifiable_lnformation_PII». While our review provided no evidence that your information 
was either accessed or misused in any way, we want to proactively notify you regarding this matter. 

Given the proliferation of cyberattacks, Eton will begin to offer a credit monitoring and protection program 
by Experian to our clients, at no additional cost. Eton will also help our clients freeze their credit 
information at the major credit bureaus. 

Should you have any questions or wanted to learn more about the credit monitoring and protection 
program by Experian, please do not hesitate to contact «MANAGER_REFORMATTED» or me at 
«CONTACT INFO». 

Sincerely, 

Teresa Eriksson 
President 










