Eton Advisors Group, LLC

5915 Farrington Road Suite 202
Chapel Hill, NC 27517
Telephone: 919.442.1544
Facsimile: 919.442.1530

Teresa Eriksson
President
teresa.eriksson@etonadvisors.com

May 24, 2019.

«First_Name_Reformatted» «Last_Name_Reformatted»
«Address_Reformatted»
«City_Reformated», «State2_Digit» «ZIP_Code»

Dear «First_Name_Reformatted»:

On April 30, 2019, we learned that an unauthorized individual may have accessed a single junior
employee’s email account that contained some of your personal information. Immediately, we took steps
to secure the information in that email account and limit unauthorized access. We closed the only email
account affected. At the same time, Eton instituted an internal review of the affected email account.
Through Focus, Eton has access to the expertise of a cybersecurity IT firm that has completed a thorough
forensic investigation. To help prevent a similar occurrence in the future, we have taken steps to further
enhance our existing security protocols, including the use of multi-factor authentication, a state-of-the art
protection for online account access.

Recently, you may have noticed media reports regarding the increasing number of corporate data
breaches. Bad actors are becoming increasingly more sophisticated in their hacking attempts. It takes
considerable effort on the part of companies and their clients to thwart hackers’ efforts. The Ponemon
Institute’s 2018 Cost of Data Breach study (sponsored by IBM) reported that, on the average, data breaches
go undiscovered for 197 days, taking an additional 69 days to remediate.

Out of an abundance of caution, we are informing you that the affected email account contained a
message with some of your personal information, including your name, address,
«Personally_ldentifiable_Information_Pll». While our review provided no evidence that your information
was either accessed or misused in any way, we want to proactively notify you regarding this matter.

Given the proliferation of cyberattacks, Eton will begin to offer a credit monitoring and protection program
by Experian to our clients, at no additional cost. Eton will also help our clients freeze their credit
information at the major credit bureaus.

Should you have any questions or wanted to learn more about the credit monitoring and protection
program by Experian, please do not hesitate to contact «c MANAGER_REFORMATTED» or me at
«CONTACT_INFO».

Sincerely,

C o oA

Teresa Eriksson
President



Additional Steps You Can Take

Even if you choose not to take advantage of this free credit monitoring service, we recommend that you remain
vigilant to the possibility of fraud and identity theft by reviewing your credit card, bank, and other financial
statements for any unauthorized activity.

You may also obtain a copy of your credit report, free of charge, directly from each of the three nationwide credit
reporting agencies once every 12 months. To order your credit report, please visit www.annualcreditreport.com or
call toll free at 877-322-8228. Contact information for the three nationwide credit reporting agencies is as follows:

Equifax Experian TransUnion
P.O. Box 740241 P.0. Box 2002 P.0O. Box 2000
Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com WWW.experian.com www.transunion.com
(800) 685-1111 (888) 397-3742 (800) 680-7289

If you believe that you are the victim of identity theft or have reason to believe that your personal information has
been misused, you should immediately contact the Federal Trade Commission and/or the Office of the Attorney
General in your home state. Contact information for the Federal Trade Commission is as follows:

Federal Trade Commission
600 Pennsylvania Avenue, NW
Washington, DC 20580
www.ftc.gov/idtheft
1-877-438-4338

You can obtain information from these sources about steps an individual can take to avoid identity theft as well as
information about fraud alerts and security freezes. You should also contact your local law enforcement authorities
and file a police report. Obtain a copy of the police report in case you are asked to provide copies to creditors to
correct your records.
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1. Fold the first printed page in half and use as the shipping label.

2. Place the label in a waybill pouch and affix it to your shipment so that the barcode portion
of the label can be read and scanned.

3. Keep the second page as a receipt for your records. The receipt contains the terms and
conditions of shipping and information useful for tracking your package.

Legal Terms and Conditions
Tendering packages by using this system constitutes your agreement to the service conditions for the transportation of your
shipments as found in the applicable FedEx Service Guide, available upon request. FedEx will not be responsible for any claim
in excess of the applicable declared value, whether the result of loss, damage, delay, non-delivery, misdelivery, or
misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and file a timely claim.
Limitations found in the applicable FedEx Service Guide apply. Your right to recover from FedEx for any loss, including intrinsic
value of the package, loss of sales, income interest, profit, attorney's fees, costs, and other forms of damage whether direct,
incidental, consequential, or special is limited to the greater of 100 USD or the authorized declared value. Recovery cannot
exceed actual documented loss. Maximum for items of extraordinary value is 500 USD, e.qg. jewelry, precious metals, negotiable
instruments and other items listed in our Service Guide. Written claims must be filed within strict time limits, see applicable
FedEx Service Guide. FedEx will not be liable for loss or damage to prohibited items in any event or for your acts or omissions,
including, without limitation, improper or insufficient packaging, securing, marking or addressing, or the acts or omissions of the
recipient or anyone else with an interest in the package. See the applicable FedEx Service Guide for complete terms and
conditions. To obtain information regarding how to file a claim or to obtain a Service Guide, please call 1-800-GO-FEDEX
(1-800-463-3339).
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