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5. Make sure that your computer is properly secured (e.g., that you are using current anti-
virus software, firewall, security patches) and you routinely check for viruses and
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6. BEcause uls 15 @ su11uuo suvsweanny o - re you to take preventive measures
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now to help prevent and detect any misuse of your information:

a. As a first preventive step, we recommend you closely monitor your financial

accounts and, if you see any unauthorized activity, promptly contact your
financial institution. We also suggest you submit a complaint with the Federal
Trade Commission, located at 600 Pennsylvania Avenue NW, Washington, DC
20580, by calling 1-877-ID-THEFT (1-877-438-4338) or visiting their website
online at https://www.ftccomplaintassistant.gov/. Submitting a report of suspected
incidents regarding your personal information to local law enforcement or your
State Attorney General can also help address incidents of identity theft.

As a second step, you also may want to contact the three U.S. credit reporting
agencies (Equifax, Experian and TransUnion) to obt»in a free credit revort from
each by calling 1-877-322-8228 or by logging ontc

Even if you do not find any suspicious activity on your initial Creait 1cpuiis, ww
Federal Trade Commission recommends that you check your credit reports
periodically. A victim’s personal information is sometimes retained for use at a
later time. Checking your credit reports periodically may help you spot problems
and address them quickly. Remaining vigilant about reviewing account statements
and monitoring free credit reports is extremely important in the effort to protect
your information from incidents of fraud and identity theft.

To protect yourself from the possibility of identity theft, some state laws allow
you to place a security freeze on your credit files. By placing a freeze, someone
who fraudulently acquires your personal identifying information will not be able
to use that information to open new accounts or borrow money in your name. You
will need to contact the three U.S. credit reporting agencies to place the security
freeze. Keep in mind that when you place the freeze, you will not be able to
borrow money, obtain instant credit, or get a new credit card until you temporarily
lift or permanently remove the freeze. The cost of placing the freeze is no more
than $10 for each credit reporting agency for a total of $30. However, if you: :a
victim of identity theft and have filed a report with your local law enforcement
agency or submitted an ID Complaint Form with the Federal Trade Commission,
there may be no charge to place the freeze.

To obtain a security freeze, contact the following agencies:

Equifax

P.O. Box 740241
Atlanta, GA 30374
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