
one-year membership of Experian’s® ProtectMyID® Alert. This product helps detect possible misuse of your 
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March 31, 2016

Dear ,

ST VINCENT HEALTHCARE is committed to protecting the security and confidentiality of our patients’ 
information. As part of our mission to provide high quality health care services, ST VINCENT HEALTHCARE 
participates in American College of Cardiology Foundation’s (ACCF) National Cardiology Data Registry by 
periodically providing patient data to a secure database maintained by ACCF for quality analysis and quality 
improvement purposes. Regrettably, we are writing to inform you of an incident involving some of that information.

On December 23, 2015, we were notified by ACCF that during a redesign of its Registry, limited patient 
information was moved into a testing environment on its network in 2010 where it was accessible by four of its 
vendors. At the time, ACCF had no reason to believe any information had been compromised. On February 16, 
2016, ACCF reported to ST VINCENT HEALTHCARE that it had changed its position as one vendor, believing 
the information to be test data, obtained this information and stored it on its own network on December 3, 2015. 
This vendor discovered and removed the patient information on December 10, 2015.

The information in the testing environment included your name, date of birth, social security number, registry 
patient ID and in some cases ST VINCENT HEALTHCARE medical record number and your zip code. We have no 
knowledge that your information has been misused in any way. However, as a precaution, we are offering you a free 

personal information and provides you with identity protection services focused on immediate identification and 
resolution of identity theft. ProtectMyID Alert is completely free to you and enrolling in this program will not hurt 
your credit score. For more information on identity theft prevention and ProtectMyID Alert, including instructions 
on how to activate your complimentary one-year membership, please see the additional information provided in this 
letter.
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1. ENSURE That You Enroll By: July 7, 2016 (Your code will not work after this date.)
2. VISIT the ProtectMyID Web Site to enroll: www.protectmyid.com/redeem
3. PROVIDE Your Activation Code: 
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Postnet:               




